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Parent/Teacher Interviews  

Booking Through Compass Conferences 

Steps to book an interview 

• Log in using your parent login details. 

• From the homepage, tap the hamburger menu “More” (three horizontal bars (≡)), then select 

‘Conferences’. This will take you to the main Conferences screen, where you can view any conference 
cycles available to you that are linked to your child. 

• Select the conference cycle you wish to book. A pop-up message from the school will appear with 

information about that cycle. After reading the message, tap ‘Okay’ to continue. 
• You will then see all teachers for the courses for which you may book an interview. Tap the 

teacher/course with whom you’d like to book and you will see the available timeslots for that teacher. 

As time slots are booked for teachers, those time slots will no longer be displayed. Given that other 

parents may be booking while you are using the system, it is possible, though unlikely, that a time slot 

is displayed to you as available, but is then booked by another parent shortly afterward. If you then 

attempt to book this time slot it will not be available and a message will be displayed to indicate this. 

• Timeslots you have already booked will appear in green. To make a new booking, tap any available 

(white) timeslot. Once you click ‘Confirm Booking’, your booking will appear on the schedule with the 
text in bold. 

• Repeat for each teacher/course for which you’d like to book an interview. 
• Once you have made your bookings, the app gives you the option to print your bookings or have the 

information emailed to you. 

• On the interview day, if you have not printed your interview information, you will need to log back 

into COMPASS to view your interview information. 

The video linked below also shows step-by-step how to book a parent interview: 

2026 Instructions on how to book and review teacher interviews using COMPASS Conferences 

 

Interviews will be at designated appointment times, chosen by you, and will have a strict duration time of 7 

minutes talking time with a 3 minute interval for movement after your scheduled interview time.  If you miss 

your allocated time, due to high demand, the teacher may not be able to see you. 

Please note that office administration staff do not have access to make or edit bookings, or to retrieve your 

interview booking information. 

https://youtu.be/I0rp0EFixXI
https://youtu.be/I0rp0EFixXI
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